
Competency frameworks
Organisation Domain Subdivisions Specialist quals Method Cycle

ALIA/HLA 
Competencies 2018 8 Descriptions & 

examples
Certified Health 
Librarian /Lib Tech

ALIA audit;
points,
reflections

3 yrs

MLA Competencies 
for Lifelong
Learning & 
Professional Success
2017 

6
Performance 
indicators, 
basic & expert

AHIP credentialled

Peer-
assessment; 
points, 
achievements

5 yrs 

CILIP/HEE 
Professional 
Knowledge & Skills 
Base 2016

8 +4

Professional &
generic; 
descriptions; 
knowledge/
skills

Registration
(3 levels)

CILIP
assessment; 
certification & 
revalidation

Ongoing, 
CILIP

member

Health Information 
Management
Assocn Aust HIMAA 
2017 

9 26 & 3 levels of 
tasks 

Degree
(accredited 
courses) 

University
assessment Ongoing 

Health Informatics
Society Aust, Aust 
College Health 
Informatics, HIMAA 
2013

6+1 52

CHIA:
Certified Health 
Informatician
Australasia

Exam + either 
exam or audit 
of PD & 
reflections

3 yrs 

Aust College Health 
Service Managers 
2016

5 24 sub-
domains

Masters 
(accredited 
courses)

University
assessment Ongoing 

ALIA/HLA HEALTH LIBRARIANSHIP COMPETENCIES REVIEW
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Heading

How to use the HLA Competencies

Heading

Librarians
• Career planning
• Choosing professional development 
• Certification audit & reflections

Managers
• Position descriptions
• Performance appraisals
• Scopes of practice 
• Team building

ALIA/HLA MLA CILIP/HEE HIMAA CHIA ACHSM

1. The health 
environment C6 P5, G10 C, D,

F, G 2, 6, 7 2, 3

2. Reference & 
research services C1 P3, G11

3. Health resources C2 P1, P2, P5, P6, P7 B, D

4. Leadership & 
management C4 G9, G10, G11 A, I 4 1, 2, 3,

4, 5

5. Digital, ehealth
& technology P6,G12 A, B, D,

F, H 1, 5, 6 3

6. Health literacy
& teaching C3 P8 5

7. Health research C2, 
C5 P4 E 5

8. Professionalism C6 A 5 5

Comparison of domains

Employers 
• Strategic workforce planning 
• Designing multidsciplinery teams
• Determining salary levels

Educators 
• Course development
• Microcredentialling

Professional Association 
• Course accreditation 
• CPD audits  


