
Wednesday, 11 July 2012: Discovery in our libraries
0730 - 0830 FIRST TIMERS BREAKFAST - Rooms 3&4

Room: Grand Ballroom 

0900 - 0915 WELCOME TO COUNTRY

0915 - 0930 MESSAGE FROM ORGANSING COMMITTEE: Fides Datu Lawton, Janet Fletcher 

0930 - 0940 OFFICIAL OPENING: Senator Ursula Stephens

0940 – 1030 KEYNOTE ADDRESS: Dr Tom Chatfield CHAIR: Fides Datu Lawton

1030 - 1100 MORNING TEA

Grand Ballroom Rooms 3&4 Rooms 5&6

1100 - 1225 SESSION: Are we Worth it?  
Chair: Pam Freeland

SESSION: Discovering 
Partnerships and Connections 
Chair: Tom Ruthven

SESSION: Amaze with Library 
Spaces 
Chair: Shaun O’Dwyer

1100 - 1125
Discovering the value that the library can 
contribute to quality teaching and learning 
through student evaluation data

Creating a Vision for Mobile Service 
Delivery

Transforming an Academic Library’s 
Spaces: an evaluation study of Deakin 
University Library at Burwood Campus 
using TEALS

Stuart Palmer, Deakin University Sarah Schindeler, National Library of 
Australia

Neda Abbasi, Hisham Elkadi, Deakin 
University 
Sue Owen, Anne Horn, Deakin 
University Library

1130 - 1155
Value for Money: Best practice options for 
demonstrating return on investment for 
libraries

Take your partners! Innovative 
programming through targeted 
partnerships at Geelong Regional 
Libraries

Ecosciences precinct library - 
collaboration of spaces & people

Stephen Pugh, Oranjarra Partners Maryanne Hyde, Geelong Regional 
Library Corporation

Helen Macpherson, Queensland 
Department of Employment, Economic 
Development and Innovation 
Anne Tobin, Queensland Department of 
Environment and Resource Management

1200 - 1225 A “degree” of difference: opportunities for 
TAFE NSW libraries

It takes a village: community building 
with ALIA Sydney

An Architect’s Perspective - How to 
encourage genuine innovation in Library 
Design

Beatriz Aroche, TAFE NSW-Sydney Institute, 
Ultimo College 
Helene Brown, TAFE NSW-Customer 
Support, Library Resource Management Services 
Barbara Rendall, TAFE NSW-Sydney 
Institute, Design Centre, Enmore

Kate Byrne, University Of New South 
Wales Andrew Nimmo, University of Sydney

1230 - 1400 LUNCH & EXHIBITION VIEWING

Grand Ballroom Rooms 3&4 Rooms 5&6

1400 - 1525
SESSION: Customer Service Hot 
Topics – panel session  
Chair: Jennifer Peasley 

SESSION: Future-proofing 
the LIS professional – panel 
session 
Chair: Helen Partridge 

SESSION: Demystifying research: 
practices and potentials – panel 
session 
Chair: Mary Anne Kennan 

Jennifer Peasley, Macquarie University 
Library  
Michelle Mashman, Canterbury Library 
Service 
Linda Mulheron, Westmead Hospital 
Hero Macdonald, University of Melbourne 

Professor Helen Partridge, Dr 
Hilary Hughes, Christine Yates, 
Queensland University of Technology 
Dr Jo Hanisch, University of South 
Australia 
Maureen Henninger, University of 
Technology, Sydney 
Dr Mary Carroll, Dr Sue Reynolds, 
RMIT University 
Barbara Combes, Associate 
Professor Philip Hider, Charles Sturt 
University 
Associate Professor Paul Genoni, 
Curtin University 
Dr Kerry Tanner, Monash University 
Dr Sally Burford, University of 
Canberra 
Dr Leonie Ellis, University of 
Tasmania

Mary Anne Kennan, Charles Sturt 
University  
Katherine Howard, Queensland 
University  
Gaby Haddow, Curtin University  
Peter Macauley, RMIT University 
Suzana Sukovic, St Vincent’s College  
Jennifer Berryman, State Library of 
NSW

1535 - 1600 AFTERNOON TEA

Room: Grand Ballroom

1600 – 1700 KEYNOTE ADDRESS: The Hon. Michael Kirby AC CMG CHAIR: Dr Alex Byrne

1700 – 1900 WELCOME COCKTAIL PARTY

CONFERENCE PROGRAM



Thursday, 12 July 2012: Year of Reading
Room: Grand Ballroom

0845 - 0900

0900 - 1015
AUTHORS’ PANEL: Pam Newton, Richard Glover, Dr Anita Heiss, Matthew Reilly and Melina 
Marchetta CHAIR: John Shipp

1030 - 1100 MORNING TEA

Grand Ballroom Rooms 3&4 Rooms 5&6

1100 - 1225 SESSION: The Wonders of Reading 
Chair: Margaret Allen

SESSION: The Library as a 
Social Space 
Chair: Stephen Pugh

SESSION: Vendors’ Hot Topics 
Chair: Andrew Wells 

1100 - 1125 Words From the Dust: Inspiring A Region
Ninety-two things and counting...
the past, present and future of the 
23Things @ACU Library program

Jasmine Vidler, Ros Dorsman, Central West 
Libraries 

Kate Bunker, Sarah Howard, 
Australian Catholic University

1130 - 1155 Libraries and Literacy - every day, every way!

Socially Practical or Practically 
Unsociable? A study into the use of 
social media policy within the State 
Cultural Heritage Institutions in 
Queensland

Jane Cowell, Jodi Finucan, Katie Gibbs, 
State Library Queensland

Louise Cadell, Queensland State 
Archives

1200 - 1225 Love to Read 2012: Where We Have Been and 
Where Are We Heading

Is your library ready for a social media 
librarian?

Karen Ward-Smith, The Library Agency Crystal Choi, University of Sydney 
Library 

1230 - 1400 LUNCH & EXHIBITION VIEWING

LUNCHTIME SESSIONS

Room: Grand Ballroom

1315 - 1400

Chair: Ellen Forsyth 

Motive for Murder: Reading Crime Fiction, 
Rachel Franks, State Library of NSW

It all started on Valentine’s Day... ACU Library celebrates the National Year of Reading 2012 
Leticia Medwell, Kate Bunker, Joanna Shori, Jooae Paek, Australian Catholic University

Supping with the Devil that is Romance Fiction: Romance Readers, Public Libraries and Readers Advisory Services 
Vassiliki Veros, NSW Readers Advisory Group

Grand Ballroom Rooms 3&4 Rooms 5&6

1400 - 1525 SESSION: Discovery Dilemmas 
Chair: Clare McKenzie

SESSION: Discovering the 
Hidden 
Chair: Kathryn Cass

SESSION: Discovering 
Community 
Chair: Kate Byrne

1400 - 1425 Information literacy and federated search : a 
flexible e-learning approach

Digitising Orphan Works - the road to 
serendipitous discovery

Breaking Down Barriers: Discovering 
and Connecting with the Chinese 
Community

Carole Gerts, Vanessa Salway, Charles Sturt 
University Robin Wright, Swinburne University Michele Burton, Angelina Yeung, 

Willoughby City Library

1430 - 1455
Dancing the fine line: Dilemmas and 
difference in the provision of library support 
for creative-practice based academic programs

Discovering Digital Heritage Treasures The Value of Partnerships in Engaging 
the Community

Georgina Binns, Melanie Lazarow, 
University of Melbourne Daniel Rozas, City Of Joondalup 

Sue North, State Library of Western 
Australia 
Laurie Ball, Rio Tinto

1500 - 1525 First Year Science: when information skills are 
someone else’s business

Manly Library Artist Book and Zine 
Collections

Journey to the heart of a community: 
redesigning a library service for the 
people

Michael Arndell, Adam J Bridgeman, 
Rebecca Goldsworthy, Charlotte E Taylor, 
Vicky Tzioumis, University of Sydney

Wendy Ford, John Taggart, Manly 
Library Debbie Duncan, Upper Hutt City Library

1530 - 1600 AFTERNOON TEA

1600 - 1700 Room: Grand Ballroom

KEYNOTE ADDRESS: IFLA PRESIDENT, Ms Ingrid Parent CHAIR: Vanessa Little

1900 - 2300 ProQuest ALIA BIENNIAL 2012 CONFERENCE DINNER 



Friday, 13 July 2012: The Future

Room: Grand Ballroom

0915 - 1030 KEYNOTE ADDRESS: A/Prof Mitchell Whitelaw CHAIR: Margie Jantti

1030 - 1100 MORNING TEA

Grand Ballroom Rooms 3&4 Rooms 5&6

1100 - 1225
SESSION: Re-imagining the 
Future 
Chair: Robyn Drummond

SESSION: Saving Libraries  
Chair: Vanessa Little

SESSION: Questions for the 
Future 
Chair: Bruce Munro

1100 - 1125
Opportunities outside your special library: a 
case study

Library Services at the Speed of Light 
– Australian Libraries and the National 
Broadband Network

Rethinking resource sharing – should 
libraries pay $80 when they could pay 
less than 30 cents?

Hayley Morton, SA Water Corporation Susan Coker, Warren Cheetham, 
CityLibraries Townsville

Craig Anderson, RMIT University

1130 - 1155
Rebooting the Library Organization: Non-
library tools and techniques for leading 
systemic organizational change

Is school librarianship in crisis and 
should we be talking about it?

ILL should be very sick and Doc Del as 
Dead as a Doornail by now. Why are they 
still lingering on?

Brenda Mathenia, Alison Nussbaumer, 
University of Lethbridge 

Judy O’Connell, Charles Sturt 
University 

Helen Livingston, University of South 
Australia

1200 - 1225 International Collaboration to put Evidence 
into Practice

Is distance a tyranny or a blessing? 
Future-proofing TAFE libraries in 
regional NSW

Valuing Public Libraries: the power 
of research and evidence in Library 
Advocacy

Lisa Kruesi, University of Queensland Library,  
Suzanne Lewis, Central Coast Local Health 
District 
Connie Schardt, Duke University

Andrew Blundell, Janelle Everest, 
Kerry Watson, North Coast TAFE 

John Murrell, Public Libraries Victoria 
Network

1230 - 1400 LUNCH & EXHIBITION VIEWING 

Grand Ballroom Rooms 3&4 Rooms 5&6

1400 - 1525
SESSION: ALIA Training – Make 
your Value Known 
Chair: Kirrin Sampson

SESSION: Future 
Technologies 
Chair: Alison Neil

SESSION: Discovering the 
Future 
Chair: Valeria Gryaduvona

1400 - 1425

Every member an advocate workshop, Metrics 
for Library Advocacy

Learning for the fun of it: Serious 
game design and information 
engagement

From Search to Discovery: Recent 
Initiatives at UTS Library

Pam Freeland, Margaret 
Blackmore, Kyle Moore, University 
Of New South Wales 

Mal Booth, Belinda Tiffen, Josh 
Vawdrey, Julie-Anne Marshall, 
University of Technology Sydney Library

1430 - 1455 iPads: outreach, collaboration, and 
innovation in academic libraries

Are we delivering extreme technical skill?

Freya Bruce, Vicki Bourbous, 
Maria El-Chami, John Eliot, 
Sarah Howard, Australian Catholic 
University

Ellen Forsyth, State Library of NSW

Room: Grand Ballroom

1455-1545 KEYNOTE ADDRESS: Dr Alex Byrne CHAIR: Janet Fletcher

1545-1600 CONFERENCE CLOSE
1600-1645 THANK YOU & FAREWELL DRINKS


